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The Tech
Revolution in
Self-Storage:
Unlocking
New
Possibilities

In an era where technology
touches every aspect of our
lives, the self-storage industry
is experiencing a seismic
shift. Gone are the days of
padlocks and paper ledgers;
today's self-storage facilities ‘ og';,?,ﬁﬁw P : b
are embracing cutting-edge [T e
technologies that are ' ' ‘
revolutionizing the way they operate and serve their customers. Let's dive into this exciting
world of innovation and explore how technology is reshaping the self-storage landscape.

The Digital Key to Success: Access Control Systems

Imagine arriving at your storage unit at midnight, realizing you've forgotten your key.
Frustrating, right? Not anymore. Modern access control systems have turned this scenario
into a relic of the past.

Smart Access, Smarter Security

Today's self-storage facilities are equipped with state-of-the-art access control systems that
offer unparalleled convenience and security. These systems typically include:

« Keyless entry using smartphone apps or RFID cards
« Biometric scanners for foolproof identification
« Real-time access logs for enhanced security

Inventory Management: From Chaos to Control

Remember the days of rifling through endless files to find a customer's inventory? Those
days are long gone, thanks to advanced inventory management software.

Streamlined Operations, Happy Customers

Modern inventory management systems offer:
 Real-time tracking of unit occupancy
« Automated alerts for late payments or contract expirations




« Integration with customer portals for self-service

Show Me the Money: Automated Billing and Payments

In the world of self-storage, cash flow is king. Automated billing and payment processes are
not just convenient; they're essential for maintaining a healthy bottom line.

Seamless Transactions, Healthier Finances

Modern payment systems offer:
¢ Recurring billing options
e Multiple payment methods (credit cards, ACH, digital wallets)
¢ Automated late fee calculations and notifications

Eyes Everywhere: Security and Surveillance Technologies

Security is paramount in the self-storage business. Today's surveillance technologies offer
peace of mind to both facility owners and customers.
Watchful Eyes, Peaceful Minds
Cutting-edge security systems include:
« Al-powered cameras that can detect and alert unusual activities
« Remote monitoring capabilities
- Integration with access control systems for comprehensive security

The Virtual Concierge: Customer Service Chatbots

In an age where instant gratification is the norm, customer service chatbots are becoming
indispensable in the self-storage industry.
Always On, Always Helpful
Modern chatbots offer:
« 24/7 customer support
« Instant answers to common questions
« Seamless handoff to human agents for complex issues

Navigating the Legal Landscape: Industry Regulations

and Compliance

As technology advances, so do the regulations governing its use. Self-storage businesses
must stay informed about:

« Data protection laws

« Payment Card Industry (PCI) compliance for secure transactions

« Accessibility requirements for digital platforms
Pro Tip: Always consult with legal experts when implementing new technologies to ensure
compliance with local and international regulations.

Crystal Ball Gazing: Future Trends in Self-Storage Tech

What does the future hold for technology in self-storage? Here are some exciting
possibilities:
¢ Drone-assisted inventory management: Imagine drones flying through your facility,
conducting inventory checks and security sweeps.
¢ VR/AR unit previews: Allow customers to virtually walk through and plan their
storage space before renting.
¢ Blockchain for secure contracts: Implement smart contracts for more secure and
transparent rental agreements.




¢ loT-enabled predictive maintenance: Sensors that can predict and prevent equipment
failures before they happen.

The Bottom Line: Embracing the Tech Revolution

As we've seen, technology is not just changing the self-storage industry; it's revolutionizing
it. From enhancing security and streamlining operations to improving customer experience
and boosting revenue, the benefits are clear.

However, implementing these technologies isn't without challenges. Initial costs can be
significant, and there's always a learning curve for both staff and customers. But as our case
studies have shown, the return on investment can be substantial.

For self-storage business owners, the message is clear: embrace technology or risk being left
behind. The future of self-storage is digital, automated, and customer-centric.

Are you ready to unlock the full potential of your self-storage business? The time to act is
now.

Remember, in the world of self-storage, technology isn't just a tool—it's the key to unlocking
new possibilities and driving your business into the future.

The information provided in this article is for general informational purposes only and does not
constitute professional advice. While we strive to ensure accuracy, we recommend consulting with a
qualified specialist in the respective field before making any investment, business, or legal decisions
related to storage facilities. AZCOM Commercial Real Estate Brokerage Inc. and its representatives do
not assume liability for any actions taken based on the content of this article.

YOUR SUCCESS MATTERS TO US!

If you are interested in buying or selling a storage facility business or exploring the
possibility of developing one email the undersigned directly today without any
obligations to discuss further:

Jennifer Azzopardi
Dip. M.; A.C.L.I.

Broker of Record
Managing Director

AZCOM Commercial Real Estate Brokerage Inc.

1432 Mayors Manor, Oakville Ontario L6M 3A6 Canada
Tel: (905) 847 1271 | Fax: (905)847 7693

Website:_ www.azcomcommercial.com

Email: jennifer@azcomcommercial.com

AZCOM Commercial Real Estate Brokerage Inc.
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