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Smart Facility Upgrades for Storage
Facilities

The self-storage industry is no longer just about providing a secure box for belongings.
With increasing competition and evolving customer expectations, storage operators are
reimagining facilities as smart, efficient, and user-friendly environments. Smart facility
upgrades are not just about technology; they are about improving security, enhancing
customer experience, reducing operating costs, and ultimately increasing asset value.
Below are some of the most impactful smart upgrades that storage facility owners should
consider.

1. Digital Access Control Systems

Traditional locks and keys are giving way to mobile and cloud-based access control.
Smart entry systems allow tenants to access gates, doors, and units using smartphone




apps, keypads with unique PINs, or Bluetooth-enabled devices.
Benefits include:

» Reduced risk of lost or copied keys.

» Real-time monitoring of facility entries and exits.

» Easy management of tenant access permissions remotely.
¢ Greater appeal to tech-savvy renters seeking convenience.

Operators can also integrate access control with lease management software, ensuring
only current tenants can access the facility.

2. Smart Surveillance and Security

Security remains a top concern for tenants, and smart upgrades can transform a facility’s
image from basic storage to premium protection. Advanced systems include:

¢ HD and Al-enabled cameras that detect unusual movement or loitering.
¢ License plate recognition (LPR) at entry points for automatic vehicle logging.

¢ Cloud-based monitoring that provides owners with 24/7 remote access to live
feeds.

This not only deters crime but also reduces liability by maintaining detailed records of
facility activity.

3. Automated Payment and Leasing Platforms

Convenience is a deciding factor for many tenants. Upgrading to online portals and
mobile apps for leasing and payments allows tenants to:

¢ Reserve and lease units without visiting the office.
¢ Pay automatically by credit card, debit, or e-transfer.
¢ Receive instant receipts and account updates.

For operators, automation reduces missed payments, streamlines recordkeeping, and
allows staff to focus on customer service rather than administrative tasks.

4. Energy-Efficient Systems

Smart upgrades can also reduce operating costs through energy savings. Consider:

¢ LED lighting with motion sensors that activate only when someone enters a
hallway.




¢ Smart HVAC systems in climate-controlled units to regulate temperatures more
efficiently.

» Solar panels for sustainable energy generation, especially in large facilities
with rooftop capacity.

These measures not only save money but also appeal to environmentally conscious
customers.

5. Remote Management and IoT Integration

For owners managing multiple facilities, the ability to oversee operations remotely is a
game-changer. Cloud-based dashboards allow managers to:

¢ Track occupancy and rental trends in real time.
e Monitor energy usage and system alerts.
¢ Manage customer inquiries and reservations remotely.

IoT (Internet of Things) devices—from smart locks to environmental sensors—provide a
connected ecosystem that makes operations more efficient and responsive.

6. Customer Experience Enhancements

Beyond security and convenience, small upgrades can create a premium feel:

+ Digital kiosks for self-service check-ins.

* Wi-Fi availability in common areas, allowing movers or tenants to stay connected
while loading.

¢ Smart lighting and wayfinding to make navigation inside large facilities easier
and safer.

Customer-centric upgrades differentiate facilities in competitive markets and justify
premium rental rates.

7. Data Analytics and Business Intelligence

Smart facilities generate data—on tenant behavior, occupancy patterns, and revenue
streams. By leveraging analytics, owners can:

¢ Identify underperforming unit sizes and adjust pricing.
¢ Forecast seasonal demand more accurately.




¢ Develop targeted marketing campaigns.
Over time, data-driven decision-making improves profitability and maximizes facility
value.

Conclusion

Smart facility upgrades are more than a trend—they are becoming an industry standard.
Tenants increasingly expect the same convenience, security, and digital access in storage
that they experience in banking, shopping, and transportation. For owners, these upgrades
translate into reduced operating costs, stronger tenant retention, and higher facility
valuations.

Whether you own a single-site operation or a growing portfolio, investing in smart
upgrades positions your facility to thrive in a competitive and technology-driven
marketplace.

The information provided in this article is for general informational purposes only and does not
constitute professional advice. While we strive to ensure accuracy, we recommend consulting
with a qualified specialist in the respective field before making any investment, business, or
legal decisions related to storage facilities. AZCOM Commercial Real Estate Brokerage

Inc. and its representatives do not assume liability for any actions taken based on the content of
this article.

YOUR SUCCESS MATTERS TO US!

If you are interested in buying or selling a storage facility business or
exploring the possibility of developing one email the undersigned directly
today without any obligations to discuss further:

Jennifer Azzopardi
Dip. M.; A.C.I.I.
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AZCOM Commercial Real Estate Brokerage Inc.

1432 Mayors Manor, Oakville Ontario L6M 3A6 Canada
Tel: (905) 847 1271 | Fax: (905)847 7693

Website:_ www.azcomcommercial.com

Email: jennifer@azcomcommercial.com

AZCOM Commercial Real Estate Brokerage Inc.

Your Trusted Partner in Commercial Real Estate

Why AZCOM?

We in land JV structures, ac if and di , as well as project developments and storage facility businesses.
AZCOM Commercial Real Estate Brokerage Inc. is more than just a brokerage — we are your trusted advisors in the evolving landscape of commercial real estate.
v excell lecessary 10 i

er
ommitment | - and deep induslry expertise, we provide the insights and strategies necessary o help you make informed, confident investmen decisions.



https://www.azcomcommercial.com/
https://www.azcomcommercial.com/
mailto:jennifer@azcomcommercial.com

AZCOM Commercial Real Estate Brokerage Inc | 1432 Mayors Manor | Oakville, ON L6M 3A6 CA

Unsubscribe | Update Profile | Constant Contact Data Notice



https://www.constantcontact.com/legal/customer-contact-data-notice

