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Understanding
Tenant Behaviour in
the Canadian Self-
Storage Business

Move-in & Move-Out
Popuak-in.e Hunit Sizes
Sepular Demand Bucralgons.

In the bustling world of self-storage,
understanding tenant behavior is the key to
unlocking business success, As we journey
through the diverse landscape of Canada's
self-storage market, we'll uncover the unique
patterns and preferences that shape this
industry from coast to coast,

The Canadian Self-Storage
Landscape

Picture this: A young couple in downtown Toronto, a small business owner in suburban
Vancouver, and a seasonal camper in rural Ontario. What do they all have in common? They're
all part of the growing Canadian self-storage market, each with their own unigue needs and
behaviors,

The self-storage industry in Canada is as diverse as its population, catering to:

Urban dwellers in bustling city centers

Suburban families looking for extra space

Commercial tenants storing inventory or documents

Residential customers decluttering their homes

Seasonal storage users safeguarding their summer or winter gear

Decoding Tenant Behavior: What Makes Canadians Store?

Duration Dilemmas

From shaort-term stashers to long-term loyalists, Canadian tenants exhibit waried storage duration
patterns. Urban tenants often opt for shorter terms, while suburban customers tend to settle in
for longer periods.

Price Points and Purse Strings

When it comes to pricing, Canadians are known for their savvy shopping habits. Self-storage is
no exception. Price sensitivity varies across different segments:




« Commercial tenants often prioritize location and security over price
« Residential customers are more likely to shop around for the best deals
= Seasonal users might be willing to pay a premium for short-term convenience

Amenity Attractions

What makes a Canadian tenant choose one facility over another? It's all about the amenities!
FPopular preferences include:

«  24/7 access

« Climate-controlled units

» Enhanced security features

«  Drive-up access for easy leading and unloading

The "Why' Behind the Store
Understanding the reasons behind storage use is crucial. Common motivators include;

Moving or relocating

Home renovations

Downsizing

Business inventory management
Seasonal item storage
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East vs. West: Ontario and British Columbia Face Off

The self-storage scene in Ontario and British Columbia showcases some intriguing differences:
Ontario

« Higher demand in urban areas due to population density

«  More emphasis on climate-controlled units (thanks to those chilly winters!)

« Greater focus on student storage near universities

Eritish Columbia

= Strong demand for boat and RV storage
« Higher preference for larger units in suburban areas
« Increased need for wildfire-safe storage options in certain regions




The Tech Revolution: How Technology is Reshaping Tenant
Behavior

In this digital age, technology is transforming the way Canadians interact with self-storage
facilities:

1. Online Bookings: The days of walk-ins are fading. More tenants are reserving units with
just a few clicks.

2, Smart Access Systems: Keyless entry and app-controlled access are becoming the norm.

3. Mobile Apps: Facility management apps are enhancing the tenant experience.

4. Digital Payments: Cash is no longer king — digital and contactless payments are on the
rise,

@ Pro Tip: Facilities that embrace these technological trends are likely to see higher tenant
satisfaction and retention rates!

Seasonal Shifts: The Ebb and Flow of Canadian Storage
Canada’s distinct seasons play a significant role in storage demand:

Spring: The busiest season as people declutter and prepare for moves
Summer: High demand for short-term storage from students and travelers
Fall: Increased interest in wehicle storage as winter approaches

Winter: Steady demand for climate-controlled units to protect sensitive items

Looking Ahead: The Future of Canadian Self-Storage

As we look to the horizon, the Canadian self-storage industry is poised for exciting changes.
From eco-friendly facilities to Al-powered management systems, the future is bright for those
who stay attuned to evolving tenant behaviors,

Remember, in the world of self-storage, understanding your tenants isn't just good business — it's
the key to unlocking long-term success in the Great White North!

The information provided in this arficle is for general informational purposes only and does nol consfitute
professional advice, While we sinve fo ensure accuracy, we recommend consulting with a qualified
spacialist in the respective field before making any investment, business, or legal decisions related to
storage facilities. AZCOM Commercial Real Estale Brokerage Inc. and iIs represeniatives do nol
assume Nabilty for any aclions taken based on the corntent of this arficle.

YOUR SUCCESS MATTERS TO US!

If your are interested in buying or selling a storage facility business or exploring the possibility of developing
one email the undersigned directly foday without any obligations to discuss further:

Jennifer Azzopardi

AZCOM Commercial Real Estate Brokerage Inc

1432 Mayors Manor, Oakville Ontano LGM 346 Canada

al: (905) 847 1271 | Fax: {'E]E-ﬁ]-ﬂ-l? 7603
Website: www azcomcommercial.com
Email: jennifer@azcomeommercial.com




AZCOM Commercial Real Estate Brokerage Inc.

Your Trusted Partner in Commercial Real Estate

Why AZCOM?

We specialize in land assemblies, JV structures, acquisitions and dispositions, as well as project developments and storage facility businesses.
AZCOM Commercial Real Estate Brokerage Inc. is more than just a brokerage — we are your frusted advisar:
With a commitment to excelle deep industry experfise, w vide the insights and strategies necess

evolving landscape of commercial real estate
u make informed, confident investment decisions
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